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© evaluation which became an imperative for both performance measurement of
p:"ograms and organizational effectiveness;

o the Office does the best it can to facilitate peaceful resolution of complaints. The
Office tries to involve all actors concerned in the complaint;

o how the implementation of performance contract explaining the agreement entered in
between the supervisory body and the deliberative assembly in public institution is
effected.

©  The performance contract shall determine the competence, rights and duties of either
party in order to achieve the objectives of the public institution';

o the Office has its magazine used to spread information concerning the activities of the

office and how its service are delivered to the masses.

IV.2. Lessons:
< a big number of population in the whole country are now aware of their
fundamental rights
< With massive sensitization programme of the office the population is willing to

denounce injustice and corruption tendencies committed in all administrative

level in the government.

< The population is fully aware of where to take their complaints in case of
injustice.
= Zero tolerance to corruption.

o After 1994, the government of Rwanda arises guidelines after consulting many
persons in conferences held in Urugwiro Hotel (1998 — 1999); they were invited by the
president’s office and in those discussions and studies participated representatives of
government levels, representatives of private sector, political parties, religion
confession and others ... those conference dealt with many matters, among them the
fight against corruption, good governance, compliance with rules and so on.

o Annually senior government officials do meet to evaluate how they are achieving the
respective organization goals;

o Many speeches of high ranking government official denounce corruption tendencies

and other related offences.

! Organic law n® 14/2004 of 26/5/2004 establishing general provisions governing public institutions











































































































































